NATRAS Online Service Desk
(OSD)

Education documen ts vers ion 1.1
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NATRAS LSVA « RPLP « TTPCP
E B Registrations A Failure solution #$ Workshop
m New vehicles can be entered in the VIN registration. The failure solution supports users in entering subsequent changes or missing journeys. In the VRS administration, available recording systems can be added to a registered and
firmed VIN.
< con
.
Active 25 Open 91 Active 17
E In registration 26 Closed 106 Connected 17
H Archived 33 Disconnected 1
B Events @ Shipment @ Support
This module displays events and errors that require action. Orders and deliveries can be tracked directly in the corresponding module. The support module is available for assistance in all matters.
All 3401 Delivered 4 Open 8
Error 3184 In delivery 0 Closed 1
In preparation 4
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E B Registrations A Failure solution #$ Workshop
m New vehicles can be entered in the VIN registration. The failure solution supports users in entering subsequent changes or missing journeys. In the VRS administration, available recording systems can be added to a registered and
firmed VIN.
< con
.
Active 25 Open 91 Active 17
E In registration 26 Closed 106 Connected 17
H Archived 33 Disconnected 1
B Events @ Shipment @ Support
This module displays events and errors that require action. Orders and deliveries can be tracked directly in the corresponding module. The support module is available for assistance in all matters.
All 3401 Delivered 4 Open 8
Error 3184 In delivery 0 Closed 1
In preparation 4
Profil
Konto
Abmelden
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B User data

First name

User name

Verification type
SMS

o=
-0

Last name

Language
English

Password

AP Change

Role

E-mail
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Account-ID: CHE-301.706.653

Status
Active -
@ Edit  Mobile phone (SMS) [ Edit

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright

G. All rights reserved.
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& Account

Logo uiD

CHE-301.706.653
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2e2 Account users

Show 10 entries

First name l Last name User name

Company name (max. 25 characters)

NATRAS AG

City
Adliswil

Role E-mail

- o X
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Address 1 Address 2
Soodsirasse 59
Country Account ID
Switzerland - td1m-0nBX
B4 Invite
Search: lostni X
Phone Language Status Manage
1 4 o
1 4 o
1 4 o
1 o

ACC-WEB-SRV-1 | acceptance [f391ad131160]
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¥ Invite

First name Last name E-mail User type

Please select

Language

Please select

Cancel Send invitation
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m Show | 10 entries Search: | NETS0000000
P

VIN ¢ Name Device (ESF) Plate number Brand Status Manage
E NETS0000000000001 ACC-NETS001 0306112155392427 BE 0000 Mercedes-Benz © Active 4
. NETS0000000000002 ACC-NETS002 0306112155492427 BE 0001 Scania © Active L4
o NETS0000000000003 ACC-NETS003 - BE 0002 Mercedes-Benz i@ Expiring L4
NETS0000000000005 ACC-NETS005 0306112155982427 BE 0003 Scania @ Active L4
NETS0000000000006 ACC-NETS006 0306112155642427 BE 0004 Scania @ Active “
NETS0000000000007 ACC-NETS007 0306112156122427 BE 0005 Scania @ Active “
NETS0000000000008 ACC-NETS008 0306125245912430 - - @ Active @
NETS0000000000009 ACC-NETS009 - BE 0006 Mercedes-Benz To be verified £4
NETS0000000000010 ACC-NETS010 - BE 0007 DAF @ Active @
NETS0000000000012 ACC-NETS012 0306125245902430 BE 0008 DAF @ Active 4

ACC-WEB-SRV-1 | acceptance [f391ad131160] NIATRAS Copyright ® 2024 S AG. All rights reserved.
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B Vehicles | -+ New registration | & Transfer (2) | & Archive

NETS0000000000009 ACC-NETS00Y -

NETS0000000000012 ACC-NETS012 0306125245902430

E NETS0000000000010 ACC-NETS010 -

Showing 1 to 10 of 25 entries (filtered from 51 total entries)

x
&
H ( Details

VIN MName
NETS0000000000001 ACC-NETS001
= History
Show | 10 entries
Notification date 1k

BE 0006

BE 0007

BE 0008

Plate number

BE 0000

Message

No data available in table

Mercedes-Benz To be veriile T T ]
DAF Q Active @
DAF © Active £4
Previous 1 2 3 Next
X
Brand

- o
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Mercedes-Benz

X De-register v Save

Search:

Status Manage

I
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B Vehicles | -+ New registration | & Transfer (2) | & Archive NATRAS
NATRAS LSVA - RPLP « TTPCP

<+ New registration [ Upload excel

[ Select vehicle card

(]
k Upload vehicle card images

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.




Select a vehicle registration document in JPG, PNG or PDF format. Please note that the
entire vehicle registration document is visible in vertical orientation.
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B3 Upload data X

Please download XLS template, fill in correctly data and upload in using button
below

template.xlsx X Upload

Cancel & Load data




The Excel template can be used to import several VINs at the same time. This form of

import is particularly suitable if the VINs are already available in electronic form.

@  Automatisches Speichern (@ template... « Auf “diesem PC" gespeichert v
Datei Start Einflgen Seitenlayout Formeln Daten Uberpriiffen  Ansicht  Automatisieren
12 ~

[ Als Tabelle forn
[Z% Zellenform

Formatvorlagen

Calibri
F KU~ AN

Vehicle name Plate number

Hilfe

[ Bedingte Formatierung
eren v

en ¥

uchen ‘
[ ]
Add-
Ins

T v iy
m- o-
0.,

Bearbeiten

H Einfigen  ~

E Laschen
fit] Format ~

Zellen

Vertraulichkeit

Vehicle brand

0] ¢

X

@ o
Kommentare
;

Datenanalyse

Add-Ins
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B Vehicles | -+ New registration | & Transfer (2) | & Archive NATRAS
NATRAS LSVA - RPLP « TTPCP

E < Transfer 5 Request

m Show 10 entries Search:

r 3 .

E Date 12 Device VRS From Company To Company Manage

H 2025-04-09 08:38:58 NETS0000000001002 0306125245912430 Test Account 42 NATRAS AG v || X

. 2025-04-09 08:40:40 NETS0000000001003 0306133122452435 NATRAS AG Test Account 42 = X
Showing 1 to 2 of 2 entries Previous 1 Next

ACC-WEB-SRV-1 | acceptance [13407d79b0f3] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.
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«3 Share

Transfer code: 000343
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B Transfer

In order to transfer a vehicle from other account please fill in required fields.

Account ID VIN VRS
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B Vehicles | -+ New registration | & Transfer (2) | & Archive NATRAS
NATRAS LSVA - RPLP « TTPCP

E @ Archive

m Show 10 entries Search:  NATRAS AG 44 X

r 3 _

E VIN |:  Name Device (ESF) Plate number Brand Status Manage

H NETS0000000000003 NATRAS AG 48 - - - © cCancelled —
Showing 1 to 1 of 1 entries (filtered from 33 total entries) Previous 1 Next

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.
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VIN |1 Name Device (ESF)
NETS0000000000003 NATRAS AG 48

Showing 1 to 1 of 1 entries (filtered from 33 total entries)

(@) Details
VIN Name
NETS0000000000003 NATRAS AG 48

= History

Show 10 entries

Notification date |5

2024-12-23 09:42:13

Plate number

Plate number

Message

De-registration

Brand

Status

Success

ACC-WEB-SRV-1 | acceptance [f391a
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Status

© Cancelled

Previous

Brand

Search:

311601 MNATRAS Copyright © 2024 - 2025 NATRAS AG. A

NATRAS |7

LSVA « RPLP « TTPCP

Manage

1 Next

v 0K

Manage

v

All rights reserved.
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]
:=History
EE Show 10 entries Search;
Notification date J&  Message Status Manage
2024-12-23 09:42:13 De-registration Success —
Showing 110 1 of 1 entries Previous 1 Next
#; Details X
Date Status
2024-12-23 09:42:13 Success v
v 0K

ACC-WEB-SRV-1 | acceptance [f391ad131160] NIATRAS Copyright @ 2024 - 2025
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N
AN & Declaration | g Declaration of days without trips NAT RAS
NATRAS LSVA  RPLP - TTPCP

E ﬂ Failure solution Please select -

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright 2025 NATRAS AG. All rights reserved.
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& Declaration | g Declaration of days without trips N AT RAS
NATRAS LSVA « RPLP « TTPCP

E ﬂ Failure solution Please select -
m Acqd w
x

ACC-NETS012
E ACC-NETS015
H ACC-NETS014
ACC-NETS010
. ACC-NETS001
ACC-NETS005
ACC-NETS002

ACC-NETS006
ACC-NETS007
ACC-NETS003
ACC-NETS008

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.
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A
AN & Declaration | g Declaration of days without trips NAT RAS
NATRAS LSVA  RPLP - TTPCP

E ﬂ Failure solution ACC-NETS015 - (# Change manual late notification + Add manual late notification

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.
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& Declaration | g Declaration of days without trips | & Archive N AT RAS
LSVA - RPLP - TTPCP

n Failure solution NETS0000000000017 - # Change manual late notification + Add manual late notification

Show 10 entries Search: | 078002

ID Start date | Enddate Device Trailer Weight Manage @

ﬁ  Change manual late notification x

* 078002 2025-03-1909:55:08 ~ 2025-03-19 10:06:43 NETS0000000000017  Semitrailer = 33000 —

Showing 110 1 of 1 entries (filtered from 10 total entries) Previous 1 Next

ACC-WEB-SRV-1 | acceptance [f391ad131160] NIATRAS Copyright € 2025 NATRAS AG. All rights reserved
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a
& Declaration | g Declaration of days without trips | & Archive N AT RAS
LSVA - RPLP - TTPCP

@ Details journey ID: 078002 for vehicle NETS0000000000017

Reason

( Changed trailer/semitrailer ] Moved without journey - vehicle loaded Moved without journey - non taxable journey
E Timeline ®

| - A
Start date Stop date 15 Cerlatez ( - l’\l, i ——— e Selooint " gl N
R I T : / ! i Les Places =)
2025-03-19 09:55 2025-03-19 10:06 T, 1\ e il Prés aux Liattes Rsmw_“!-er___f__{
\ — |
Start address End address s Sous la Sagne /_/—\BM 4 R
- ; >
: i i 7 Les Reussill
Rue Du College 39b, Sonceboz-Sombeval, BE, Switzerlan: Grand-Rue 9b, Tramelan, BE, Switzerland Chaudes: g £5 NEUSSITESS Tramelan hy ,
M La Tanne \ Tavannes
y T
/
Trailer or semi-trailer Total weight (towed unit) @ ;r La Paule
Semitrailer - 33000 kg !J' Mont-Tramelan ALesFontaines
/ Prés Vannes

e [f391ad131160] NATRAS Copyright
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N & Declaration | g Declaration of days without trips N AT RAS
NATRAS LSVA : RPLP - TTPCP

E @ Details journey ID: 078002 for vehicle NETS0000000000017

m Reason

-
Changed trailer/semitrailer Moved without journey - vehicle loaded ] Moved without journey - non taxable journey
b
E Timeline @

| - r Y
Start date Stop date 15 Cerlatez { —~ 8 /“L g - Le Fuet Saicourt Loverese pog o
-03- : -03- - X . i Les Places =]
20250319 09:55 20250319 10:06 otk 7 ST resses R
\ == e
Start address End address ~ Sous la Sagne /_/_\BM . Y A
N . . ’ Les Reussill <
Rue Du Collége 39b, Sonceboz-Sombeval, BE, Switzerlan: Grand-Rue 9b, Tramelan, BE, Switzerland Cipced £S78USSESS Tramelan N , )|
M LaTanne U Tavanne's
7 ;
/
! La Paule
/ :
,; Mont-Tramelan esiFonteines
,/ Prés Vannés
/ == Smem
wers A : __{_-’_Snnceh "Sombeval

O \
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a
& Declaration | g Declaration of days without trips N AT RAS
LSVA - RPLP - TTPCP

@ Details journey ID: 078002 for vehicle NETS0000000000017

Reason

Changed trailer/semitrailer Moved without journey - vehicle loaded [ Moved without journey - non taxable journey )
E Timeline @

| - r Y
Start date Stop date 15 Cerlatez {..---’ l/“], P —— Le Fuet Saicourt Loveresse — poy +
-U3- . -03- " X y i Les Places =]
2025-03-19 09:55 2025-03-19 10:06 AT 1\ ) 1 Prés aux Liattes Reconviler— _.__/’_: _
\ — e
Start address End address p o Sous la Sagne /_/_\B@ . v ) A
. . . ’ Les Reussill <
Rue Du College 39b, Sonceboz-Sombeval, BE, Switzerlan Grand-Rue 9b, Tramelan, BE, Switzerland Chaudes: o3 ESNEUSSIESS Tramelan N ,
M La Tanne | ¢
Il Tavannes
/
/
! La Paule
/ -
,; Mont-Tramelan pesiFontaines
/ Prés Vannés

_~SoncehorSambeyall <
e 4

N

Mont-Crasin
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& Declaration | g Declaration of days without trips NAT RAS
NATRAS LSVA « RPLP « TTPCP

n Failure solution NETS0000000000017 - # Change manual late notification + Add manual late notification

Start date Stop date

2025-03-10 14:31

Trailer or semi-trailer Total weight (towed unit) ® Distance to be transmitted Reason for use

% <+ NETS0000000000017: Add manual late notification X

Please select - kg km Please select -

<+ Add missing tour

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.
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Showing 1 to 4 of 4 entries (filtered from 7 total entries)

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright €

Previous

E &8 Declaration of days without trips + Add

m Show 10 entries Search: = ACC-N

3 _ _

E Recorded ¥ Device VIN Device Start date End date Manage @

H 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & O

. 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:39 & O
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:39 & O
2024-11-1410:03:47 ACC-NETS010 NETS0000000000010 2025-02-01 00:00:00 2025-02-02 23:59:59 & O

]—
=
]
=<
=

2025 NATRAS AG. All rights reserved.
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E &8 Declaration of days without trips @ + Add
E Show 10 entries Search: | ACC-N
Recorded I¥  Device VIN Device Start date End date Manage ®
5
" 4
E 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & O
H 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:59 & O
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:59 & O
2024-11-1410:03:47 ACC-NETS010 NETS0000000000010 2025-02-01 00:00:00 2025-02-02 23:59:59 & O
Showing 1 to 4 of 4 entries (filtered from 7 total entries) Previous 1 Next
(; Details x
Device Start date Stop date Reason
ACC-NETS014 - 2025-02-04 2025-02-05 No journey -

X Add customisations

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright © 2024 - 2025 NATRAS AG. All rights reserved.
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& Declaration | g Declaration of days without trips N AT RAS
NATRAS LSVA « RPLP « TTPCP
E &8 Declaration of days without trips @ + Add
E Show 10 entries Search: = ACC-N
Recorded ¥ Device VIN Device Start date End date Manage @
0
- 4
E 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & O
H 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:59 & O
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:59 & O
2024-11-1410:03:47 ACC-NETS010 NETS0000000000010 2025-02-01 00:00:00 2025-02-02 23:59:59 & O
Showing 1 to 4 of 4 entries (filtered from 7 total entries) Previous 1 Next
+ Add X
Device Start date Stop date Reason
Please select Please select -

ACC-WEB-SRV-1 | acceptance [f391ad131160]

X Add customisations BEY-Gl EIE G EEL) 5

NATRAS Copyright © 2024 - 2025 NATRAS

G. All rights reserved.
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E &8 Declaration of days without trips @ C4Add
E Show 10 entries Search: = ACC-N
Recorded |¥  Device VIN Device Start date End date Manage ®
5
- 4
E 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & 0
H 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:59 & O
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:59 & O
2024-11-14 10:03:47 ACC-NETS010 NETS0000000000010 2025-02-01 00:00:00 2025-02-02 23:59:59 & O
r - o N Previous 1 Next
I
ACC-NETS012 o
. X
ACC-NETS015
ACC-NETS014
Start date Stop date Reason

Please select

ACC-WEB-SRV-1 | acceptance [f391

Please select

X Add customisations BEY-Gl EIE G EEL) 5

ad131160] NATRAS Copyright © 2024 - 2025 NATRAS AG. All rights reserved.
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E &8 Declaration of days without trips @ C4Add
E Show 10 entries Search: = ACC-N
Recorded |¥  Device VIN Device Start date End date Manage ®
5
- 4
E 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & 0
H 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:59 & O
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:59 & O
2024-11-1410:03:47 ACC-NETS010 METeNANNANANANNTA 2025-02-01 00:00:00 2025-02-02 23:59:59 & O
< March 2025 >
Showing 1 to 4 of 4 entries (filtered from 7 total entries) Su Mo Tu We Th Fr Sa Previous 1 ext
23 24 25 26 27 28 1 -
2 3 4 ] 6 7 8
9 10 11 12 13 14 15
+ Add 16 17 18 19, 20 21 22 x

2 24 25 26 27 28 29
30 31 1 2 3 4 5

Device Stop date Reason

Please select v

X Add customisations BEY-Gl EIE G EEL) 5

Please select -

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright © 2024 - 2025 NATRAS AG. Al

rights reserved.
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& Declaration | g Declaration of days without trips N AT RAS
NATRAS LSVA + RPLP « TTPCP
E &8 Declaration of days without trips @ C4Add
E Show 10 entries Search: | ACC-N
Recorded ¥ Device VIN Device Start date End date Manage @
5
- 4
E 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & O
H 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:59 & 0
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:59 & 0
2024-11-1410:03:47 ACC-NETS010 NETS0000000000010 2N9ENI_N1 AN-NN-NA 2025-02-02 23:59:59 & 0
< March 2025 ?
Showing 1 to 4 of 4 entries (filtered from 7 total entries) Su Mo Tu We Th Fr sa Previous 1 Next

23 24 25 2% 27 28 1
2 3 4 5 6 7 8
9 10 1 12 13 14 15
+ Add 16 17 18 19, 20 21 22 X
23 24 25 2% 27 28 29
30 031 1 2 3 4 5

Device Start date Reason

Please select v

X Add customisations BEY-Gl EIE G EEL) 5

Please select -

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright © 2024 - 2025 NATRAS AG. Al

rights reserved.
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< C m %

e a
& Declaration | g Declaration of days without trips N AT RAS
NATRAS LSVA + RPLP « TTPCP
E &8 Declaration of days without trips @ C4Add
E Show 10 entries Search: | ACC-N
Recorded |¥  Device VIN Device Start date End date Manage ®
5
- 4
E 2025-02-06 08:33:37 ACC-NETS014 NETS0000000000014 0306125245892430 2025-02-05 00:00:00 2025-02-05 23:59:59 & O
H 2024-12-06 10:52:32 ACC-NETS010 NETS0000000000010 2024-12-07 00:00:00 2024-12-08 23:59:59 & 0
2024-12-02 10:39:40 ACC-NETS010 NETS0000000000010 2024-11-22 00:00:00 2024-11-22 23:59:59 & 0
2024-11-1410:03:47 ACC-NETS010 NETS0000000000010 2025-02-01 00:00:00 2025-02-02 23:59:59 & 0
Showing 1 to 4 of 4 entries (filtered from 7 total entries) Previous 1 Next
+ Add X
Device Start date Stop date Reason

Please select

ACC-WEB-SRV-1 | acceptance [f391

Please select

No journey

ad131160] NATRAS Copyright © 2024 - 2025 NATRAS AG. Al

rights reserved.
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& Declaration | g Declaration of days without trips NAT RAS
NATRAS LSVA - RPLP « TTPCP

E @ Archive &
m Show 10 entries Search: | NETS0000000000001
E Start date |F  Stopdate Device VIN Device Trailer Distance (km) Manage
H 2024-10-10 02:00:00 2024-10-11 01:59:39 ACC-NETS001 NETS0000000000001 0306112155392427 - - 0 %
. 2024-10-07 02:00:00 2024-10-08 01:59:39 ACC-NETS001 NETS0000000000001 0306112155392427 - - 0 &
2024-10-05 02:00:00 2024-10-06 01:59:39 ACC-NETS001 NETS0000000000001 0306112155392427 - - 0 &
Showing 1 to 3 of 3 entries (filtered from 124 total entries) Previous 1 Next

ACC-WEB-SRV-1 | acceptance [13407d79b0f3] NATRAS Copyright © 2025 NATRAS AG. All rights reserved.




< C m %

e,
& Declaration | g Declaration of days without trips
NATRAS

Show 10 entries

Start date |¥  Stopdate
2024-10-11 01:59:59
2024-10-07 02:00:00 2024-10-08 01:59:59

2024-10-05 02:00:00 2024-10-06 01:59:59

x 2024-10-10 02:00:00

Showing 1 to 3 of 3 entries (filtered from 124 total entries)

( Details

Start date

2024-10-10 00:00

Total weight (towed unit)

Device

ACC-NETS001

ACC-NETS001

ACC-NETS001

End date

2024-10-10 23:59

Distance

VIN Device
NETS0000000000001 0306112155392427
NETS0000000000001 0306112155392427
NETS0000000000001 0306112155392427

Device

ACC-NETS001

- o X

Qaw (o @ :

3 Alle Lesezeichen

NATRAS

LSVA « RPLP « TTPCP

Search:  NETS0000000000001

Trailer Distance (km) Manage
0 &
0 &
0 &
Previous 1 Next
b4

Trailer or semi-trailer

- Please select -
v 0K

acceptance [13407d79b0f3]

All rights reserved.
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&M Devices

&8 VRS Administration

Show 10 entries

Register date
2024-09-17 15:00:00
2024-09-01 12:00:00
2024-09-18 10:00:00
2024-09-23 12:00:00
2024-09-01 13:00:00
2024-09-17 15:00:00
2024-09-18 10:00:00
2024-10-08 11:46:42
2024-10-08 11:46:42

2024-10-08 11:46:42

Serial number

0306125245962430

0306125245952430

0306125245942430

0306125245932430

0306125245912430

0306125245902430

0306125245892430

0306112156122427

0306112155982427

0306112155642427

IF

Assign date
2025-01-30 01:13:03
2025-02-18 14:27:35
2024-09-18 11:30:00
2025-03-17 14:43:56
2025-03-11 01:13:01
2024-09-17 12:52:23
2024-09-18 11:30:00
2024-10-02 01:00:00
2024-10-02 01:00:00

2024-10-02 01:00:00

VIN

NETS9900000000015

NETS0000000000991

NETS0000000000015

NETS0000000000024

NETS0000000000008

NETS0000000000012

NETS0000000000014

NETS0000000000007

NETS0000000000005

NETS0000000000006

ACC-WEB-SRV-1 | acceptance [f391ad131160]

NATRAS Copyright ©

- o X

Qa v B9 @ :

3 Alle Lesezeichen

NATRAS §,

LSVA « RPLP - TTPCP

Search:

Manage
@ =
@ =
@ =
@ =
@ =
@ =
@ =
@ =
@ =
@ =
G. All rights reserved.

v
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&M Devices

E 2024-09-23 12:00:00
E 2024-09-01 13:00:00
m 2024-09-17 15:00:00
2024-09-18 10:00:00
2024-10-08 11:46:42

}g
E 2024-10-08 11:46:42

2024-10-08 11:46:42

Showing 1 to 10 of 18 entries

() Edit

Register date

2024-09-17 13:00:00

0306125245932430

0306125245912430

0306125245902430

0306125245892430

0306112156122427

0306112155982427

0306112155642427

Serial number

0306125245962430

2025-03-17 14:43:56

2025-03-11 01:13:01

2024-09-17 12:52:23

2024-09-18 11:30:00

2024-10-02 01:00:00

2024-10-02 01:00:00

2024-10-02 01:00:00

Assign date

2025-01-30 01:13:03

NETS0000000000024

NETS0000000000008

NETS0000000000012

NETS0000000000014

NETS0000000000007

NETS0000000000005

NETS0000000000006

ACC-WEB-SRV-1 | acceptance [f391ad131160]

NATRAS Copyright ©
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X

3 Alle Lesezeichen

@
@
@
@
@
@

@

Previous 1

(3]

NATRAS

LSVA « RPLP « TTPCP

0]

N NN NN

=
]
=<
=

R Disconnect VIN [JEY40)4

24 - 2025 NATRAS AG. All rights reserved.
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&M Devices

&8 VRS Administration

Show 10 entries

Register date
2024-10-08 11:46:42
2024-10-08 11:46:42
2024-10-08 13:21:50
2024-10-08 13:26:50
2024-10-08 13:26:50
2024-10-08 13:26:50
2024-10-08 13:21:50

2024-10-08 13:21:50

Showing 11 to 18 of 18 entries

Serial number

0306112155492427

0306112155392427

0306109532442426

0306109532422426

0306109532352426

0306109532351112

0306109532342426

0306109532292426

IF

Assign date
2024-10-02 01:00:00
2024-10-02 01:00:00
2024-10-02 13:55:49
2024-10-02 13:55:49

2024-10-02 13:55:49

2024-10-02 13:55:49

2024-10-02 13:55:49

VIN

NETS0000000000002

NETS0000000000001

NETS0000000000019

NETS0000000000018

NETS0000000000020

NETS0000000000017

NETS0000000000016

ACC-WEB-SRV-1 | acceptance [f391ad131160]

- o X

Qa v B9 @ :

Search:

NATRAS Copyright €

3 Alle Lesezeichen

NATRAS

LSVA « RPLP - TTPCP

Manage

@ |

@ |

@ |

@ |

< —

0O XN &

@

@

Previous 1 2 Next
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¢ C m = Qax B9 @ :

oo (3 Alle Lesezeichen

8 Devices NATRAS ‘

NATRAS LSVA « RPLP « TTPCP
E 2024-10-08 11:46:42 0306112155392427 2024-10-02 01:00:00 NETS0000000000001 @ |
E 2024-10-08 13:21:50 0306109532442426 2024-10-02 13:55:49 NETS0000000000019 @ |
m 2024-10-08 13:26:50 0306109532422426 2024-10-02 13:55:49 NETS0000000000018 @ |
5
4 2024-10-08 13:26:50 0306109532352426 2025-03-24 13:31:51 NETS0000000000020 @ |
E 2024-10-08 13:21:50 0306109532342426 2024-10-02 13:55:49 NETS0000000000017 @ |
H 2024-10-08 13:21:50 0306109532292426 2024-10-02 13:55:49 NETS0000000000016 @ |
2024-11-04 09:00:00 0300000000082443 Lo —
Showing 11 to 17 of 17 entries Previous 1 2 Next
@ Edit X
Register date Serial number Assign date
2024-11-04 08:00:00 0300000000082443
@ Assign VIN v OK
ACC-WEB-SRV-1 | acceptance [13407d79b0f3] INATRAS Copyright © 2024 - 2025 NATRAS AG. All rights reserved.
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NﬂTﬁA;
¢
E B Abnormalities
m Show 10 entries
x
Create date 1 Device VIN Device Event
E 2025-03-18 00:47:44 ACC-NETS008 NETS0000000000008 0306125245912430 EVT_POW_CHARGING_NEEDED
. 20250317 17:37:20 ACC-NETS014 NETS0000000000014 0306125245892430 EVT_OBU_STATUS_CHANGE
° 20250317 17:37:19 ACC-NETS014 NETS0000000000014 0306125245892430 EVT_DM_POWER_ON
20250317 17:37:19 ACC-NETS014 NETS0000000000014 0306125245892430 EVT_POW_CHARGING_OK
2025-03-17 17:37:06 ACC-NETS012 NETS0000000000012 0306125245902430 EVT_OBU_STATUS_CHANGE
2025-03-17 17:37:06 ACC-NETS012 NETS0000000000012 0306125245902430 EVT_DM_POWER_ON
2025-03-17 17:37:06 ACC-NETS012 NETS0000000000012 0306125245902430 EVT_POW_CHARGING_OK
2025-03-17 16:17:56 ACC-NETS008 NETS0000000000008 0306125245912430 EVT_OBU_STATUS_CHANGE
2025-03-17 16:17:56 ACC-NETS008 NETS0000000000008 0306125245912430 EVT_LOC_POS_PERSISTENT_FAULT
2025-03-17 13:36:52 ACC-NETS010 NETS0000000000010 - EVT_LOC_POS_PERSISTENT_OK

. Ohcssitoe 4 20 A0 of 4 AON cnteion (Gltoecd fonmn A ANE $ot ol cmderonh —
-

ACC-WEB-SRV-1 | acceptance [f391ad131160]

NATRAS Copyright ©

- o X

Qa v B9 @ :

3 Alle Lesezeichen

NATRAS Q.

LSVA « RPLP « TTPCP

Search:  ACC-NET] X

Status Manage

0 &
0 &
i I
i I
0 &
0 &
0 &
0 &
0 &
0 &

v



& C @ %

2N

NATRAS
E 2025-03-17 17:37:06
E 2025-03-17 17:37:06
m 20250317 16:17:56
% 2025-03-17 16:17:56
E 20250317 13:36:52

(@ Edit

Event

EVT_POW_CHARGING_NEEDED

Message

ACC-NETS012

ACC-NETS012

ACC-NETS008

ACC-NETS008

ACC-NETS010

Showing 1 to 10 of 1,289 entries (filtered from 3,405 total entries)

NETS0000000000012

NETS0000000000012

NETS0000000000008

NETS0000000000008

NETS0000000000010

0306125245902430

0306125245902430

0306125245912430

0306125245912430

Device

ACC-NETS008

EVT_DM_POWER_ON

EVT_POW_CHARGING_OK

EVT_OBU_STATUS_CHANGE

EVT_LOC_POS_PERSISTENT_FAULT

EVT_LOC_POS_PERSISTENT_OK

Previous

Confirm date

Qa % B9 @

1

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright @

- o

X

3 Alle Lesezeichen

NATRAS

LSVA « RPLP « TTPCP

v

@ © © ©°
v e v

—
X=]
=
D
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=

v OK

G. All rights reserved.
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oo (3 Alle Lesezeichen

NATRAS

-\

NATRAS LSVA - RPLP : TTPCP
E & Shipment

m Show 10 entries Search: = 25010001/1| X

r 3 _ _

E Order date IF  Order number Delivery address Status Details
H 2025-01-07 13:59:48 25010001/1 CH-8134 Adliswil VRS order received —J
Showing 1 to 1 of 1 entries (filtered from 8 total entries) Previous 1 Next

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright €

2025 NATRAS AG. All rights reserved.




< C m %

NATRAS
E & Shipment
m Show 10 entries
3

E Order date IF  Order number
H 2025-01-07 13:59:48 250100011
Showing 1 to 1 of 1 entries (filtered from 8 total entries)

& Order #25010001/1

~I= r [

2025-01-1416:10:47 VRS order in progress

Delivery address

CH-8134 Adliswil

ACC-WEB-5RV-1

- o X

Qa v B9 @ :

3 Alle Lesezeichen

NATRAS |7

LSVA « RPLP « TTPCP

Search: | 25010001/1

Status Details

VRS order received 4

Previous 1 Next

1 | acceptance [f391ad131160] NATRAS Copyright © 2024 - 2025 NATRAS

G. All rights reserved.

v



v Q X + - o X

< C m = a ¥ B9 @ :

oo (3 Alle Lesezeichen

A
Ay B Documentation | i= Customer cases | + New case NAT RAS
NATRAS LSVA « RPLP « TTPCP
E i Documents

Show 10 entries Search:

x
Name |H Manage
E ADR Installation X
Data protection (Confirmation date: 2024-04-10) [
. NATRAS APP Download K
NATRAS APP Manual (2
0SD-manual e
Terms and Conditions (Confirmation date: 2024-04-10) e}
User manual s
VRS-manual et

Showing 1 to 8 of 8 entries Previous 1 ext

ACC-WEB-SRV-1 | acceptance [13407d79b0f3] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.


https://natras.ch/manual/adr/
https://natras.ch/agb/
https://natras.ch/manual/opr/
https://natras.ch/datenschutz/
https://natras.ch/manual/esf/
https://natras.ch/app/
https://natras.ch/manual/app/
https://natras.ch/manual/osd/

v Q X + - o X

¢ C A % Qa v B9 @ :
oa 3O Alle Lesezeichen
a
B Documentation | i= Customer cases | + New case N AT RAS
LSVA « RPLP - TTPCP |
E i= Cases
m Show 10 entries Search: | 2025-02-10
r 3 .
Date |F  Case Claim Answer Details
E 2025-02-10 08:53:59 MISC-20250210-0001 I would like to order a replacement cable. Where can | do this? - @
2025-02-10 08:53:29 VIN-20250210-0001 How can | deregister this VIN? 2025-02-10 08:56:51 &
2025-02-10 08:52:55 ESF-20250210-0001 The ESF no longer records data. The ESF is working again. @
Showing 1 to 3 of 3 entries (filtered from 19 total entries) Previous 1 Next

ACC-WEB-SRV-1 | acceptance [f391ad131160] NATRAS Copyright € 2025 NATRAS AG. All rights reserved.
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X

3 Alle Lesezeichen

E & Details
m Create date Identifier
2025-02-10 08:53:59 MISC-20250210-0001
E Type Status
Miscellaneous v Open
H Claim
I would like to order a replacement cable. Where can I do this?

Message

= Case history

NATRAS

LSVA - RPLP - TTPCP

v Send

I

ACC-WEB-SRV-1 | acceptance [f391ad131160] NMATRAS Copyright © 2024 - 2025 NATRAS AG. All rights reserved.



v Q X + - o X

¢ C m = Qax B9 @ :

oo (3 Alle Lesezeichen

LSVA « RPLP  TTPCP |

E & Details X
m Create date Identifier
- 2025-02-10 08:53:29 VIN-20250210-0001
x
Type Status
E VIN v Pending -
H Claim
How can | deregister this VIN?

Message

+ Send

= Case history

Shewe 10 antriee Cearch-

ACC-WEB-SRV-1 | acceptance [f391ad131160] NMATRAS Copyright © 2024 - 2025 NATRAS AG. All rights reserved.
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oo (3 Alle Lesezeichen

LSVA « RPLP  TTPCP |

E & Details X
m Create date Identifier
- 2025-02-10 08:52:55 ESF-20250210-0001
3
Type Status
E VRS - Closed -
H Claim
The ESF no longer records data.

Message

+ Send

= Case history

Shewe 10 antriee Cearch-

ACC-WEB-SRV-1 | acceptance [f391ad131160] NMATRAS Copyright © 2024 - 2025 NATRAS AG. All rights reserved.
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oo (3 Alle Lesezeichen

LSVA « RPLP « TTPCP

¢
E Support
A

Hello the system does not work as expected? Select the relevant object and check the event history.

Type Object

L

Y

H + New customer case

Please select v Please select

Comment

ACC-WEB-SRV-1




v Q X + - o X

¢ C A % Qa v B9 @ :

oo (3 Alle Lesezeichen

LSVA « RPLP « TTPCP

¢
E Support
a

Hello the system does not work as expected? Select the relevant object and check the event history.

Type Object

P
H + New customer case

Please select - Please select

I
ESF
VIN

Miscellaneous

ACC-WEB-SRV-1 13 0f3] NATRAS Copyright © 2025 NATRAS AG. All rights reserved
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